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Image: Truth or Drought





If it’s out of sight then 
it’s out of mind

(or, in the case of water, we notice 
when it’s not there) 

Our brains favor 
experience over 

analysis



Credit: National Drought Mitigation Center





Dual-process Theory of Reasoning

• Impulsive
• Unconscious
• Sensory-driven
• Short-term

• Cautious
• Conscious
• Analytical
• Long-term

vs

Metaphor credit: Thaler and Sustein, Nudge



• Make water issues personal

• And tangible

• Appeal to both Dr. Spock and Homer

• Scale down to the local level

• Make it seem like everyone is doing it



Source: 2018 WBUR Poll of 506 Likely MA Voters

Most folks think the condition of water 
infrastructure is relatively excellent/good
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